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What is the Medicare Star Ratings
Whether you 

are enrolling in 
Medicare for the 
fi rst time or thinking 
about switching 
to a different plan, 
fi nding the right 
one for you can be 
diffi cult. While we at 
Mutsko Insurance 
Services are 
available to assist 
you, we understand 
that many people 
like to do some 
additional research 
on their own. This is 
where the Medicare 
Star Rating System 
can be a useful tool.

The Medicare 
Star Rating System 
was developed by 
the Centers for Medicare and 
Medicaid Services (CMS) and 
provides a simple way to help 
you understand how different 
plans measure up based on 
quality and performance. 

The Star Ratings system 
rates Medicare Advantage 
Plans (Part C) and Prescription 
Drug (Part D) plans on a 
5-star scale with one being the 
lowest score and 5 being the 
highest score. A 5-star rating 
is considered excellent. A 
Medicare plan with less than 3 
stars is considered poor quality 

and not likely to provide 
the best health care 
options.

Star Ratings are 
based on factors that 
include:

1. Feedback from 
members about the 
plan’s service and 
care

2. The number of 
members who left or 
stayed with the plan

3. The number of 
complaints Medicare 
got about the plan

4. Data from doctors 
and hospitals that 
work with the plan.

If there’s a 5-Star 
Medicare Advantage 

plan or Part D Drug 
plan available in your 

area, you can use what’s called 
the 5-Star Special Enrollment 
Period to switch from your 
current Medicare plan to a 
Medicare plan with an excellent 
quality rating. 

While the Star Rating System 
is very helpful, it is just one 
element that should go into your 
decision to choose a particular 
plan. We can provide additional 
information to help you choose 
the right plan for you. Call 
Mutsko Insurance Services 
at 440-255-5700 for more 
information.



Dear Friends,
     There is a question that I have been 
thinking about for a while. I do not have 
the answer to it, but you may. It is, “Why 
don’t more seniors use the extra bene� ts 
that they are entitled to receive?” 
     Shireen and I meet people every day 
who tell us about the services they access 
through their City, County, and Medicare 
Advantage Plans. They are excited with 
the money-saving offers and the many 
conveniences afforded them. But there are 
others who pass up these opportunities. 
     My advice to all my friends and clients 
is to learn more about what is out there 
for you. Visit the websites of organizations 
like the Lake County Council on Aging, 
your city’s Senior Program, and local 
libraries. Every one of these can provide 
information on resources to enrich your 
life. 
     Take some time to become familiar with 
your Medicare Advantage Plan bene� ts. 
You may be passing up generous allow-
ances for over-the-counter drug items 
or groceries, free transportation to and 
from your medical appointments, hearing 
care, no-cost gym memberships, and much 
more. 
     Your city may offer to change your 
� re alarm batteries, saving you from 
climbing a ladder. Or they organize bus 
trips, offer classes, and provide opportu-
nities to get involved.
     You may be pleasantly surprised to 
� nd out how rich Northeast Ohio is with 
senior services. Let me know any unique 
opportunities you � nd.
                               ~Laura Mutsko

Sometimes people with 
Medicare need “self-
administered drugs” while they 
are in a hospital 
outpatient setting 
such as an 
emergency room, 
an observation 
unit, surgery 
center, or pain 
clinic. Some 
examples of self-administered 
drugs are those used to 
manage blood pressure, 
diabetes or other prescription 
medications normally taken 
every day at home, without 
assistance. 

Most outpatient facilities 
will not allow people to bring 
their medication from home. In 
addition, Medicare Part B does 
not pay for self-administered 
drugs when doctors prescribe 
them in an outpatient setting. 
This means a patient may 
be billed for these drugs and 

Drugs in an Outpatient Setting
then need to fi le a claim to get 
reimbursed.

If you fi nd yourself in a 
situation like 
this, let the 
staff know 
what drugs 
you are taking 
at home and 
then keep track 
of the drugs 

you are given. You will fi le your 
claim with your Medicare Part 
D plan. If the drug is covered 
by your Medicare Part D plan, 
you will be reimbursed for the 
in-network drug cost minus 
any deductibles, copayments, 
or coinsurance that you would 
normally be charged.

For more information on 
reimbursements for self-
administered drugs or to appeal 
any decision made by your 
Medicare Drug plan, contact 
your plan directly or Medicare at 
1-800-Medicare.

examples of self-administered you are given. You will fi le your 

How to Find an Old Pension
Every year thousands of individuals 

arrive at retirement and realize they 
have lost track of an old pension. It 
may be because their former employer 
changed hands or has gone out of 
business. Sometimes it’s because the 
person moved or changed your name, 
and the company lost track of you.  

Finding a lost plan will require some detective work. A 
good place to begin is the U.S. agency called the Pension Benefi t 
Guaranty Corporation, which maintains a database of unclaimed 
retirement benefi ts.  Once you log in at https://www.pbgc.gov/wr/
fi nd-unclaimed-retirement-benefi t, you will receive directions to 
access your benefi ts.

If there are no records in PBGC’s database, you will be given 
information to help you continue the search.

The PBGC website is an offi cial government site indicated by 
its use of .gov address. Be sure to use an offi cial website like this 
when you are sharing personal information.



How are We Doing?
   Thank you for subscribing to 
our newsletter. If you find the 
information in this newsletter 
helpful, please leave us a google 
review. Just click the link on our 
website at www.mutskoinsurance.
com and leave us your comments.     
   We always appreciate knowing 
how we are doing.

Mutsko Insurance is pleased to be able to sponsor many 
events throughout the Lake County area 

This year, we will be providing support to the 
2025 Lifeline and Lake County Dolly Parton 
Imagination Library. 

Dolly Parton’s Imagination Library is a book-
gifting program that mails free, high quality 
books to Lake County children. Most kids in our 
community are eligible to receive a free book 
every month!  To learn more, visit https://
lclifeline.org/imagination-library/

Also, look for our representation 
this year at Mentor’s “Tunes at the 
Lagoons”, “Crusie-In”, “Cultural Arts”    
at Wildwood and the “Farmer’s Market” 
at Garfield Park.

Mutsko Insurance is once again helping 
our friends at “Pasta for Puppies!” as the 
non-profit organization, Puppy Raisers for the Blind, 
Inc. continues to grow.  

It’s for More Than Emergencies

Mutsko       Sponsorships

Rides to Medical 
AppointmentWhat would you do if you had 

an emergency, and your phone 
was out of reach? Wouldn’t it be 
reassuring to have immediate 
access to trained, caring Urgent 
Response agents, any time of 
the day or night?

E You may already be eligible 
for a no-cost emergency 
response device through 
Best Buy and your Medicare 
Advantage plan. Both the device 
and monthly service charges are 
covered by this benefit. 

In addition to emergency 
situations, agents can help with 
a wide range of other services, 
including:

• Assistance connecting with 
health plan benefits

• Being there to talk if you’re 

feeling lonely
• Real-time 

assistance 
scheduling doctor 
appointments

• Help with prescription refills
• Connection to local 

opportunities and support 
resources, such as food 
programs, ride shares, and 
more

Ready to claim this benefit? 
Go to the Best Buy Portal at 
Https://memberenrollment.
bbyhealth.com/elevancehealth/
enrollment and enter your 
insurance plan information. 
Once you confirm your eligibility, 
you will be able to select from 
the styles of devices being 
offered.

Arranging rides 
for another person 
through Lyft or 
Uber can be 
challenging. In response to the 
needs of so many Caregivers, 
both companies now offer some 
solutions to ease the process of 
arranging rides for others. 

Uber: Uber Caregiver is a 
recently introduced tool designed 
to make getting your loved ones’ 
rides to medical appointments or 
medication pick-ups a little easier. 
Both the caregiver and recipient 
can track the progress of rides 
and purchases. A three-way 
chat feature in the app allows 
the caregiver, rider, and driver to 
stay in communication. And the 
caregiver receives a notification 
when the rider has made it to 
their destination safely.

LYFT: This service offers 
Lyft Concierge, through which 
health care providers and 
other businesses can request, 
schedule, and pay for rides 
on behalf of patients. Lyft also 
provides free or discounted 
rides through 211, a referral and 
information line that connects to 
local health and human services 
resources.



Insurance for All Ages and Stages
Medicare Advantage  •  Life  •  Health  •  Dental  •  Group Coverage  •  Medicare Supplements  •  Annuities

Telephone:  440-255-5700 • www.mutskoinsurance.com

The Nicest Compliment You Can Give, is Your Referral.
We do not offer every plan available in your area. Currently, we represent 7 organizations which offer 84 products in your area. 

Please contact Medicare.gov, 1-800-MEDICARE, or your local State Health Insurance Assistance Program (SHIP) to get information on all of your options.

HUGE BASKET AUCTION • 50/50 RAFFLE • DOOR PRIZES • $35 TICKET

A fund raising event to support Puppy Raising and Leader Dogs for the Blind!
TRAINED LEADER DOGS ARE PROVIDED TO THE BLIND AT NO COST.

Pasta with Meatsauce, Salad, Dinner Rolls & Dessert by

ADVANCE TICKETS PURCHASE REQUIRED 
Make checks payable to: Puppy Raisers for the Blind, Inc.
Mail to: 1168 S. Beachview Road • Willoughby, OH 44094

or CALL LINDE @ 440-669-7291 or EMAIL: LeaderDogPuppies@gmail.com

THESE 22 PUPPIES WERE RAISED RIGHT HERE IN LAKE COUNTY TO BECOME LEADER DOGS FOR THE BLIND.

TUESDAY, APRIL 15, 2025 • 5-9pm

Join us at the 11th Annual

LaMALFA BANQUET HALL • 5783 HEISLEY ROAD • MENTOR
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